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Why do you think the Egyptian people
rose up now? (open ended)

Most
important (2nd 1st or 2nd
Reason for uprising reason reason [reason

Poor economic conditions 23% 12% 35%
Unemployment/ Lack of job opportunities 18%  16% 34%
Corruption 23% 8% 31%
Poor delivery of services like electricity

and water 9% 5% 10%
Political repression/ no democracy 3% 9% 7%

Phone survey of Cairo and Alexandria, February 5-10, 2011 (n=500; MOE + 4.5%)
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What do you think is the most important

challenge for our Government today?
November 2009 PMEP Poll Data

Inflation/high cost of living

Poor economic conditions

Unemployment /lack of job opportunities
Social problems/ prostitution/ drugs / alcohol /child labour
Corruption/bribery

Poverty/low standards of living

Poor education/high illiteracy rate

Poor health services/spread of diseases /swine flu
Security and stability / extremism

Infrastructure/ housing

Population growth

Tourism sector

0 2 4 6 8 10 12 14 16
Percent

PMEP, November 2009; N=1000; MOE=+/-3%
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What would you do if you knew that a member of Al Qaeda
or a group like it was in your neighborhood?
(Jordan, December 2010)

Inform the authorities 37%
Cut down any relationship with him 9%
Leave the neighborhood/try to get away 8%
Warn people about him 8%
Stay quiet/do nothing 7%
Listen to him and help him/listen to what he has to say 6%
Protect him and assist him 4%
Ask him to leave the area 4%
Other 2%
Don't know 8%
No answer 7%
Total 100
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East Jerusalem November 2010 Poll Overview

e East Jerusalem Palestinians only
e No local government supervision or interference

e Respondents interviewed in Arabic in their own homes by
local field representatives from the Palestinian Center for
Public Opinion (PCPO)

e Multistage random probability sample: N=1039; Margin of
error= 3%

e <3 weeks in November (with break for Eid) to conduct
interviews and get back full data set.

e Dr. David Pollock designed, supervised, analyzed poll. Was
in East Jerusalem during field work.
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SURVEY DEMOGRAPHICS

Actual Poll Percentages Unweighted

Female 49% 25--36 36%

Private And Non Governmental 30%
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SURVEY DEMOGRAPHICS

Actual Poll Percentages Unweighted
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Citizenship Preferences
Following a Two State Solution




“If a permanent, two state solution is able to be worked out, would you prefer
to become a citizen of Palestine, with all of the rights and privileges of other
citizens of Palestine, or would you prefer to become a citizen of Israel, with

all of the rights and privileges of other citizens of Israel?”
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“If a permanent, two state solution is able to be worked out, do you think
that most people in your neighborhood would prefer to become citizens
of Palestine, with all of the rights and privileges of other citizens of
Palestine, or would they prefer to become citizens of Israel, with all of
the rights and privileges of other citizens of Israel?”

45
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“If your current neighborhood became an
internationally recognized part of Israel,
and you were allowed to move to a different
home inside the new state of Palestine, how
likely are you to move to a different home
inside of Palestine and to become a citizen
of Palestine?”

60%

54%

50% -

40% -

30% - 27%
20% - 19%
10% - —
0% - . .
Will Not Move  Will move Don't Know
- Certainly Will Not Move - Probably Will Not Move - Certainly Will Move - Probably Will Move Don’t Know N=1039
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“If your current neighborhood became an “If your current neighborhood became an
internationally recognized part of Israel, internationally recognized part of

and you were allowed to move to a different Palestine, and you were allowed to move to
home inside the new state of Palestine, how a different home inside Israel, how likely
likely are you to move to a different home are you to move to a different home in an
inside of Palestine and to become a citizen Israeli neighborhood of Jerusalem, or

of Palestine?” elsewhere inside Israel, and to become a

citizen of Israel?”

60% 60%
° 54% °
50% - 50%
40%
0,
40% - 40% 37%
30% - 27% 30% -
23%
19%
20% T 20% i .
10% - — 10% - |
0% - - ! 0% - . .
Will Not Move Will move Don't Know Will Not Move Will move Don't Know
[l Certainly Will Not Move ] Probably Will Not Move [ certainly will Move  [JJl] Probably Will Move Don’t Know N=1039
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Life in East Jerusalem Today

16
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Question:

“Please tell me how satisfied or
dissatisfied you are with each of these
aspects of your life in East Jerusalem.”

[33 aspects were rated]

Pechter Middle East Polls
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How satisfied or dissatisfied are you with your overall standard of living?
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Very satisfied Satisfied Neither satisfied Not satisfied Not satisfied at DKINA
nor dissatisfied all

N=1039
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Most satisfied aspects of life

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

The quality of the teachers in your kids(
schools?

Access to a nearby place of worship?

The electrical supply in your neighborhood?

The water supply in your neighborhood?

Your personal interactions with health care
professionals?

The quality of the health care you receive?

Access to health care? mn
M Very satisfied | Satisfied 1 Neither satisfied nor dissatisfied
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]
Most dissatisfied aspects of life

Not satisfied at all Not satisfied
The ease or dlfflCUlty of obtaining bwldlng “
permits?

The amount of the Arnona (home ownership) tax
that you are required to pay?

The amount of the income tax that you are
required to pay ?

Your personal interactions with Jews in _
Jerusalem, overall?

Ability to obtain a passport or travel document to
travel through Ben Gurion airport?

Your personal interactions with officials from the
Jerusalem municipality?

The disability benefits available to you?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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“In your view is there or is there not discrimination
in the services provided to Arabs by the Jerusalem
municipality?”

40

35 -

30 -

25 -

20 - 20 19

Percent

A great deal A fair amount Only a little Hardly any or DK/NA

none N=1039
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“How big a problem are the following things in
East Jerusalem?”

0% 10% 20% 30% 40% 50% 60% 70%

Delays/ restrictions at checkpoints

Delays/ restrictions due to the wall

i

Crime

Threat/ intimidation from Jewish settlers

Threat/ intimidation from Israeli police &
border guards

Corruption/ malfeasance from Jerusalem
municipal officials

Corruption/ malfeasance from Palestinian
Authority officials

Threat/ intimidation from Palestinian groups

|

m Big problem m Moderate problem
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Travel patterns over the last 6 months

0% 10% 20% 30% 40% 50% 60% 70% 80%

How often have you traveled to other _ -
neighborhoods in East Jerusalem?

How often have you traveled across the wall to the
West Bank?

24%

How often have you traveled to West Jerusalem? 28%

30%
other than Jerusalem?

How often do you interact in person with
Palestinians living in W. Jerusalem or other areas
of Israel?

How often do you interact in person with Jewish _ o
citizens of Israel? :

19%

How often have you traveled to areas of Israel, _

M Daily or almost daily B Few times every week Approximately once weekly
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I’'m going to ask you about a number of
identities. For each one, please tell me how
important that identity is to you.

0% 10% 20% 30% 40% 50% 60% 70% 80%

Being a Muslim? [For Muslims only] “
Being a Palestinian? | IIEGTNEENEGEGENEGEGEGEGEEEEE
Being a blue card holder? |G
Being a Jerusalemite? |GGG
L I
L I

Being an Arab?

Being from a Jerusalemite family? [For
Jerusalemite families only]

Being a resident of neighborhood? m

m Extremely important ®mVery important

Pechter Middle East Polls 24



For each one, please tell me how important that
identity is to you.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Being sympathetic to Fatah? ---
Being sympathetic to the Islamic
Movement inside the Green Line? ---

Being sympathetic to Hamas? .--

m Extremely important

m Very important

m Moderately important
A little important

Not important at all OR Not applicable
N=1039
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Why did respondents prefer
Israeli or Palestinian
citizenship?




Preference for Israeli Citizenship:
First/ Second Reasons (top 10 Responses)

Freedom of movement and transport
Higher income 7
Health insurance TS
Job opportunities 7
No second answer 7
Prosperity IEZANENZTN
More shops IECTRNET:
Political situation 7
Discipline and culture 7
Refused to give reasons ”
0% 5% 10% 15% 20% 25% 30%
[l First Reason [ Second Reason

Pechter Middle East Polls
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Preference for Palestinian Citizenship:
First/ Second Reasons (Top 10 Responses)

Nationalism and patriotism 33% 8%

No second answer 31%

Religious affiliation / access to shrines 7%

5
d B
w w o >~
NS o X
] o
> X

Get rid of discrimination 7%

Arab identity 7%

Communication between family members

: 4%
and friends .

Keeping away from Jews and settlers EZ

Security and safety ESZ

Freedom of movement and transport EZ

Discipline and culture

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
[l First Reason Il Second Reason
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“If your neighborhood were to become a part of the new state of Palestine
and you were to become a citizen of Palestine with all of the rights and
privileges of other citizens of Palestine, how concerned would you be about
each of these possible changes in your life.” [Top rated concerns]

0% 10% 20% 30% 40% 50% 60% 70% 80%

Losing access to Old City & Al Agsa
Mosque

I
Losing employment in Israel _—
Losing free movement in Israel _—
Changing to Palestinian health care _—
Changing to Palestinian benefits _—
I
—sss

Reduction in city services

Increase in corruption

mVery Concerned # Moderately Concerned
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]
Concerns of the Arab Spring

“If your neighborhood were to become a part of the new state of Palestine
and you were to become a citizen of Palestine with all of the rights and
privileges of other citizens of Palestine, how concerned would you be about
each of these possible changes in your life.”

Losing access to employment
in West Jerusalem or 13% 87%
elsewhere in Israel?

Possible increase in the level 21 ggy, | Very Concerned
of corruption? ° = Moderately Concerned

@ A little Concerned

Possible changes in your
ability to write and speak 21%
freely?

74%

0% 20% 40% 60% 80% 100%
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“If, following a comprehensive peace agreement, your neighborhood were to
become part of the new state of Palestine, and you were to become a citizen
of Palestine with all of the rights and privileges of other citizens of Palestine,
how important are these benefits of this new citizenship?” [Top rated
benefits]

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Friends & family in West Bank [

Being citizen of Arab country || IIGTEGEGEET
Shopping, business in West Bank __
Being in Muslim-majority country __

Access to Jordan & Arab countries __

Greater social equality in Palestine m

mVery important  ® Moderately Important
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“On the other hand, if your neighborhood were to become a part of
the state of Israel and you were to become a citizen of Israel with all
of the rights and privileges of other citizens of Israel, how concerned

would you be about...” [Top rated concerns]

0% 10% 20% 30% 40% 50% 60% 70% 80%

Lasing access to OId ity & Al Aqa |15
Mosque
Discrimination [N =
Losing home or land in Palestine [IIINNGEN = =
Losing access to relatives/ friends in —
Palestine
Moral misconduct of your children || N D

Losing freedom of movement in Palestine m

mVery concerned = Moderately concerned

Pechter Middle East Polls 32




“If, following a comprehensive peace agreement, your neighborhood
were to become part of the state of Israel, and you were to become a
citizen of Israel with all of the rights and privileges of other citizens
of Israel, how important are these benefits of this new citizenship?
[Top rated benefits]

0% 10% 20% 30% 40% 50% 60% 70% 80%

Israeli health care %
Israeli utilities __
Israeli unemployment & disability benefits __

Israeli job market __
Friends & family in Israel __
Israeli retirement benefits __
L
————

Israeli law enforcement

Access to the beach

mVery important m Moderately Important
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Views on Peace Negotiations




“If the Israeli and Palestinian leadership signs a peace agreement
to end the conflict, and agrees to divide Jerusalem between Israel
and Palestine, do you think that some resistance groups will

50%

continue the armed struggle?”

Pechter Middle East Polls

40% -
30% - - 28%
20% -
10% -
0% - . .
No

41%

Don't Know

Yes
B rrobably Yes B rrobabiy No
- Definitely Yes - Definitely No
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“If some resistance groups continue the armed struggle after a
peace agreement, do you think that people in your
neighborhood will agree with the continuation of the armed
struggle?”

50%

40%

30% 28%

22%

20%

10% -

0% - T
Most About Half Less Than Half Very Few Don't Know
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“If the current negotiations collapse, how likely is a new intifada
in East Jerusalem?”

40%

37%

35%

30%

25% -

20% -

15% -

10% -

5% -

2%

0% -

Very Likely Somewhat Likely Not Very Likely Very Unlikely Don’'t Know
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“If the current negotiations collapse, and the Palestinian Authority
asks the United Nations to declare a Palestinian state without
Israel’s agreement, what kind of a practical effect will this have on
your life?”

40%

35%

35% 34%

30% -

27%

25% -

20% -

15% -

10% -

5% - 4%

0% -

Positive Effect Negative Effect Almost No Practical Effect Don't Know
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The Palestinians of East Jerusalem: What Do They Really Want?

Findings from a survey conducted by Pechter Middle East Polls in partnership with the Council on Foreign Relations

Executive Summary

Relatively little research has been done on the Palestinian Arab population of East Jerusalem despite the city's crucial political and diplomatic importance and
despite the fact that their situation differs in important ways from the situation for Palestinian Arabs in the West Bank and Gaza. When Israel took control of
East Jerusalem and annexed it in 1967, it made its residents ‘Israeli permanent residents’ (“blue card holders™). Permanent residents in Jerusalem can
routinely work and travel in Israel, receive the same national health care benefits received by Israeli citizens, receive the same retirement, unemployment and
disability benefits, and have the right to vote in Jerusalem municipal elections (although, in practice, few of them vote in these elections) but not national
elections. Palestinian Arabs in the West Bank and Gaza do not receive any of these benefits.

This survey explored the attitudes of Palestinian Arabs, living in all 19 neighborhoods of East Jerusalem, about their satisfactions and dissatisfactions with
life in East Jerusalem, and their concerns and anticipated benefits of having their neighborhood become part of a new Palestinian state, or alternatively,
having their neighborhood become an internationally recognized part of Israel and its residents become full Israeli citizens. Dr. David Pollock was the
principal investigator for this study and supervised the design, data collection and analysis of the study. Pechter Middle East Polls, headed by Adam Pechter,
initiated, commissioned and analyzed the poll. Field work was conducted in November 2010 by a West Bank based Palestinian polling firm, the Palestinian
Center for Public Opinion, headed by Dr. Nabil Kukali, using in-home, face-to-face interviews with a representative sample of 1,039 East Jerusalemites. The
margin of error is 3%.

The most striking finding relates to East Jerusalemite preferences for citizenship after a two-state solution has been reached. When asked if they preferred to
become a citizen of Palestine, with all of the rights and privileges of other citizens of Palestine, or a citizen of Israel, with all of the rights and privileges of
other citizens of Israel, only 30% chose Palestinian citizenship. Thirty five percent chose Israeli citizenship and 35% declined to answer or said they didn’t
know. A similar question asked respondents if “most people in your neighborhood” would prefer to become citizens of Palestine or of Israel: 31% estimated
that most people prefer Palestinian citizenship; 39% estimated that most people prefer Israeli citizenship; and 30% declined to answer or said they didn’t
know.

Furthermore, when asked if they would move to a different home inside Israel, if their neighborhood became part of Palestine, 40% said they were likely to
move to Israel. (Twenty seven percent said they were likely to move to Palestine if their neighborhood became part of Israel.)

Pechter Middle East Polls
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Respondents were asked to provide the top 2 reasons they chose one citizenship over the other. Those who chose Israeli citizenship most often
mentioned freedom of movement in Israel, higher income and better job opportunities, and Israeli health insurance. Those who chose Palestinian
citizenship overwhelmingly cited nationalism/patriotism as their primary motivation. When surveyed about a number of possible concerns about being
part of Palestine or of Israel, the top concern—for both scenarios—was the possibility of losing access to the Al Agsa Mosque and the Old City, given the
uncertainty about where the new border will lie. The other leading concerns about becoming part of Palestine focused on practical issues of losing access
to jobs and free movement in Israel, and losing Israeli government provided health care, unemployment and disability benefits, and city services. The
leading concerns about becoming part of Israel focused on possible discrimination, losing access to land, relatives and friends in Palestine, and possible
moral misconduct of their children.

Other issues explored in the survey include: satisfaction and dissatisfaction with many aspects of current life in East Jerusalem; current travel patterns to
the West Bank and to Israel; Hebrew and English language ability; the relative strength of various identities; the likelihood that resistance groups will
continue armed struggle after Jerusalem is divided in a 2 state solution; the likelihood of a new intifada if negotiations collapse; and an estimate of the
effect that a PA request to the UN to declare a Palestinian state will have on the lives of East Jerusalemites.

The full survey results are available on the website of Pechter Middle East Polls www.pechterpolls.com

(2222224

Dr. David Pollock, the former chief of Near East/South Asia/Africa research at the U.S. Information Agency, where he supervised the government's
study of public opinion, elite attitudes, and media content across the three regions, is the principal advisor to Pechter Middle East Polls and a senior
fellow at The Washington Institute, focusing on the political dynamics of Middle Eastern countries.

Dr. Pollock previously served as senior advisor for the Broader Middle East at the State Department, a post he assumed in 2002. From 1996 to 2001, he
served in several other State Department policy advisory positions covering the Middle East and South Asia, including four years as regional expert on
the secretary of state's Policy Planning Staff. Dr. Pollock has served as a visiting lecturer at Harvard University and an assistant professor at George
Washington University. He has traveled widely in the Middle East and maintains a large network of contacts in government, academia, and business
throughout the region. He is fluent in Arabic, Hebrew, and French. DPollock@washingtoninstitute.org

Adam Pechter is the founder and president of Pechter Middle East Polls (PMEP). Since PMEP's founding in June 2009, Mr. Pechter has organized,
overseen and managed eleven nationwide polls of the Arab world, including three polls of Iraq, three of Jordan, two of Egypt, two of Lebanon, and one
of Saudi Arabia. Previously, Mr. Pechter worked with Dr. Daniel Kurtzer, former ambassador to Egypt and Israel, at Princeton University's Woodrow
Wilson School, and served as the deputy publisher of the Middle East Quarterly. He also undertook research and wrote on Arab political polling under
the direction of Dr. Fouad Ajami. Mr. Pechter is proficient in Arabic. He has lectured at Princeton University and the US Army War College.
ampechter@pechterpolls.com
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